COURSE FEEDBACK — Fundamentals of Pharmacy Practice - PHM 10502 — MAY 2021

Feedback
by - Tuesday, 25 May 2021, 1:53 PM

Overall the teaching was very friendly and at the same time very strict to discipline. This course also
encourages me to become a good all-around pharmacist in the future. Thank You, Prof, for all of the
online teaching, and | hope prof always healthy in this covid-19 pandemic.

Feedback

by - Tuesday, 25 May 2021, 12:40 PM

hello prof and thank you for your teachings. All of the information that was needed was perfect from your
classes including general knowledge, discipline and subject teachings.

Feedback

by - Tuesday, 25 May 2021, 11:35 AM

| am grateful for everything Prof have done for us. | truly appreciate all your efforts and the time you spent
for us. Its a bless to have such a caring lecturer like you especially in during this current situation. | like
your teaching styles, everything is clear and well explained. The slides are very informative, very
organized and enjoyable to read. Thank you Prof Lua.

Feedback

by - Tuesday, 25 May 2021, 11:19
AM

Good morning, Prof. Thank you so much,Prof for your time and efforts to do Webex session for
us every week even for a short time. We truly appreciate it. | enjoyed every minute of your
lecture.Thank you,Prof for teaching us and I truly hope I can learn and gain more (knowledge
and life lessons) from Prof in the future.Thank you, Prof and have a nice day.

Feedback
by - Tuesday, 25 May 2021, 11:14 AM

Hi and good morning prof. First of all, | want to say thank you for teaching us. The topic discussed were
very interesting and the explanation was very clear. The slide also is very easy to understand. It was
great learning from you. Thank you for always reminding us to be punctual and disciplined.
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feedback
by - Tuesday, 25 May 2021, 11:09 AM

good morning prof. I really like your approach in teaching. I love that our class always have
webex. Notes and explanation also well prepared and really sufficient. Another thing is, | love
that prof give us clear instructions on assignment and always tell us early. The timetable for the
lecture also given early to us and also the activity during lecture like forums are well prepared
beforehand. If I ever be a lecturer one day, | want to be a lecturer like you. Thankyou

feedback
by - Tuesday, 25 May 2021, 11:07 AM

overall I am really contented with prof's teaching. | feel the entire learning progress is compact
enough from prof's teaching method.

Thank you prof.

feedback
by - Tuesday, 25 May 2021, 10:26 AM

Dear Prof, | am very glad that | have a chance to be one of your students. All the notes and study
materials are well prepared and adequate for us. Thank you for each webex sessions that set for
every lectures. It really helps us to comprehend more on the topics, aside from devoting your
time to give us opportunity having a online direct learning with you.

feedback
by - Tuesday, 25 May 2021, 10:23 AM

Although this is the first time we are introduced with this course, but | enjoy a lot with
your lecture, Prof. You always never miss to have webex with us for every lecture and
on time. | am so thankful and grateful for this as | can improve my understanding for
each topic by your clear explanations, not only just reading notes by myself. | am also
happy as we can quickly get our marks and answer scheme for the previous test. By
this, we are able to know the best way and correct our mistakes in answering the
qguestions. Plus, you always concern and care about us and that is shown by your
interaction with us. Thank you so much Prof. Can't wait to see you in campus, Prof. &
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Feedback
by - Tuesday, 25 May 2021, 10:21 AM

First of all, I would like to thank Prof. Lua for your dedication and effort in teaching and
disciplining all your students throughout the semester. | appreciate your sacrifices and
your will to allocate time for our live lecture session despite your packed schedule. You
are indeed a discipline and well-organized lecturer as your whole teaching plan was
outlined very precisely in the beginning of the course. The live webex sessions
conducted are also very helpful for understandings. The assignments are also bearable,
yet | am really nervous for the upcoming presentation since | know you are expecting
the best from your students.

Thanks again Prof. Lua for everything that you have done for us.
feedback
by - Tuesday, 25 May 2021, 10:19 AM

Every lecture is fun and understood well. Every assignment given are helpful in improving my
understanding. There is no major problem in finishing the task given; the task given is not too
burden. Prof's effort in making time to be with us every week is higly appreciated. Even with
odl, prof train us to be discipline. Prof's way of notifying us early in whatsapp and kelip also help
us to arrange our time better. Prof's lecture note is not too long and easy to understand; with the
color markers, the bullet point etc. Thank you prof

Feedback
by - Tuesday, 25 May 2021, 10:19 AM

Thank you Prof for all the knowledge given throughout this semester. In addition, to gain knowledge, |
was also trained to be more disciplined. Prof is very punctual and caring about your students. Prof is also
willing to hold online classes even if there are meeting need to attend. All the lecture notes are concise
and easy to understand.

Feedback
by - Tuesday, 25 May 2021, 10:18 AM

First of all, | want to say thank you to Prof Lua for being willing to teach us for this subject.

This subject is very interesting because its taught me about the basic characteristics of being a
pharmacist and how an organization in the pharmaceutical sectors operates.

All the lecture notes that provides is very satisfied but it is normal to take time to understand every
lecture.

My comment on Prof Lua's teaching is Prof Lua is discipline and punctual person. From that, it improve
me to be a more discipline person. Other than that, Prof Lua also a very caring lecturer where she really
cares about her students even in online learning situation.'

My overall comments on this course and the teaching style is very good and nice.
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Feedback
by - Tuesday, 25 May 2021, 10:15 AM

First of all, I want to say thank you for being very considerate to all of us. You always give your
time to teach us despite your busy schedule. | like your teaching style, doing live session on
Webex and summary quiz every two lectures.

This subject is quite easy to understand, the slides and explanation in live session help me
understand better.

Thank you for teaching us, prof.

Fedback
by - Tuesday, 25 May 2021, 10:08 AM

First of all, I would like to thank you for spending your time with us in teaching the fundamentals of
pharmacy practice. You also taught us about discipline, moral and attitude that should be had as a great
student and future employee. For the lectures, | would like to tell you it is great and easy to understand
both lesson and notes provided. The lecture notes were packed with enough information. At last, | will do
my best for the exam and the upcoming presentation. May the success be with us altogether. Thank you,
Prof.

Feedback
by - Tuesday, 25 May 2021, 10:08 AM

| have learned so much during this online learning, | think | could understand better the method we are
using now, the manner of teaching is so wonderful and refreshing. Even it is online learning | don't feel so
much pressure and able to keep it up until now on this course.

feedback
by - Tuesday, 25 May 2021, 10:08 AM

Hi and good morning prof overall for me,i really like your teaching style because you always show and do
your best during the lecture session and indirectly makes me more understand about this subject. You
also not just teaching about the topics but you always advise us in every class to make sure us to be
better person.Lastly, what i can say is thank you for everything Prof.
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Feedback on Prof Lua's Teaching
by - Tuesday, 25 May 2021, 10:05 AM

e Teaching material

| find all the slides very informational, sufficient and related to the course. If | read your slides, | find it
unnecessary to do other readings as | feel like | understand every part of it. Other materials like Youtube
videos are also helpful to strengthen my understanding and give me insights into a real pharmacist's
workflow.

e Teaching methods

| personally prefer video conference teaching method like Webex, so | really enjoy your class Prof. It
increases my understanding and | can directly ask you questions in case any curiosity or problems arise.
It also creates a bond between us as a class.

e Tests

The biweekly quizzes are good platforms to recall previous lessons. It is not burdening and simply acts as
a refresher. The midsemester test was nerve-wracking since it was our first time actually facing an exam,
but I think it was a good preparation for the finals.

Thank you Prof for your 11 weeks worth of lectures. | truly appreciate your efforts in making up for the
inevitable crisis we are facing now. In our next semesters, | wish to have classes face to face with you. :)

feedback
by - Tuesday, 25 May 2021, 10:04 AM

my opinion, the lecture notes is easy to understand plus the explanation from Prof.

Feedback
by - Tuesday, 25 May 2021, 10:04 AM

Good morning prof. Thank you prof for having live session with us even though you are busy. We really
appreciate that. | hope you can teach us like this or face to face in the next semester. | like your class
because you are very punctual. it teaches me to also be punctual in every class. | love your style of
teaching because | feel | learn something on your class. Honestly, | feel lost sometimes when there is no
live session on other subject. Thank you so much prof for teaching us.
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FEEDBACK
by - Tuesday, 25 May 2021, 10:03 AM

Hi Prof. First of all. | would like to say thank you for all your efforts in making sure that you have time for
us every week. Truly appreciate it.

Honestly, | am truly satisfied with your teaching method as | am a person who more prefer my lecturer to
explain some part of the notes if not all. That way, | can understand the topic better as you use analogy
and words that are simple for me to understand. Thank you prof.

For this course, most of the chapters are interesting for me as it is closely related to myself who is also a
patient. And it also provide me an insight on how my work environment would be. If not for Covid, this
course will be so interesting as we may listen to your story in the class but now it is limited due to the data
consuming problem.

Things that can be improved for me is maybe prof can record the webex session and upload it in KeLIP
because like me, sometimes my line is not so good at certain times and your voice became not clear.
Overall, | am satisfied with you teaching prof! May we have an opportunity to meet at UniSZA soon :)
Thank you prof and have a nice day.

feedback
by - Tuesday, 25 May 2021, 10:00 AM

I'm grateful that prof always find time and ways to do live webex with us in order to give us the best
comprehension on the topics. The lecture notes are also simple yet compact and really helpful for us.
Thank you prof for the wonderful learning experience.

FEEDBACK
by - Tuesday, 25 May 2021, 9:58 AM

Overall for this course | enjoyed the learning process because it is new for me and comprised of
interesting topics. | love prof lua's lecturing style because prof always told us her experience as
pharmacists so as the lectures won't be too boring to listen to. In terms of time management, prof is really
strict for it. | felt very sorry as | once missed a webex session. | promise | would enter the class as
punctual as possible. For prof's kelip activities, everything is very systematic and well-organised
compared to other lecturers, so it is very easy to refer. Thank u so much prof. | can obviously see prof's
100% effort to make us easier to follow the virtual classes. I'm appreciating it.

Feedback
by - Tuesday, 25 May 2021, 9:58 AM

Hi Prof, honestly from my heart you are so supportive and always have time to teach us even though you
are so busy but you still make time for us (saya terharu sangat dengan semangat Prof disebabkan Prof
saya pun rasa bersemangat setiap kali Prof mengajar), this course is easy to understand because of the
live lecture provided.

Thank you Prof <3
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Feedback
by - Tuesday, 25 May 2021, 9:56 AM

First of all i would like to thank prof for all the teaching.

the slide was very informative but there are sometimes the use of higher vocab it makes me hard to
understand the content. But since we are in higher level of study so it is understandable for it.

the way prof giving lecture is good and im grateful that prof give the lecture as it will help us to understand
more about the slide. But sometimes the lecture is fast that make me miss some important info in it.

overall prof way of teaching is really good. | really hope that we can do face to face lecture with prof.

feedback
by - Tuesday, 25 May 2021, 9:56 AM

good morning and hi prof, so along i have done being teach from you for this subject for this sem, there
are feedbacks that i have:

e you are very punctual person, always on the meeting earlier than the webex time and wait for your
students

e prof juga seorang yang sanggup mengorbankan masa untuk mengajar kami walaupon prof busy
dengan bengkel and meeting, tetapi prof cuba sedaya upaya untuk mengajar kami

e saya suka subject ini sebab pensyarahnya suka mengajar, kadang-kadang bukan semua student
yang dapat input 100% dari pembacaan, dan disini perlunya sesi mengajar daripada pensyarah

e dengan belajar subjek ini, saya dapat mengetahui tentang bagaimana nak biasakan dan terapkan
budaya farmasi dalam kehidupan harian

e saya harap prof akan mengajar seperti ini lagi untuk sem akan datang tapi harapnya boleh bersua
muka.

FEEDBACK
by - Tuesday, 25 May 2021, 9:55 AM

| was able to gain so much of knowledge through this subject. The contents were sufficient
enough for me to understand the basics of pharmacy practice. The duration for each webex
session is usually not very long. However, the way prof teaches by giving suitable
explanation and give real life examples makes learning much easier and understandable. |
enjoyed every class of yours prof! Also, | have realised that prof plans things ahead and very
systematic in arranging every webex session, quiz, forum and assignments for us. Even
during a busy schedule, prof has always been dedicated enough to teach us although it was
only for 15 minutes.

Along with that, | was also able to improve my discipline and punctuality through this class
and be able to apply this in other classes too. Thank you prof for always reminding us the
importance of being punctual and disciplined.
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Feedback
by - Tuesday, 25 May 2021, 9:54 AM

All I want to say is | really appreciate how Prof still do live lecture with us despite Prof busy schedule.
Thank you so much for all the lecture notes that Prof gave to us. With Prof live lecture, | can
understand your lecture notes much better. I'm hoping for this kind of teaching from Prof for the next
semester too Prof.Thank you Prof!

FEEDBACK
by - Tuesday, 25 May 2021, 9:52 AM

It is very good because when the Webex session about the lecture note, Prof Lua give a good
explanation and tell the story about your experiences which makes me understand and more
enthusiastic to be a pharmacist.

comments
by - Tuesday, 25 May 2021, 9:52 AM

Hi good morning prof. Honestly i want to say thank you so much for always having time to teach us
on live for every classes. You are the only lecturer that is willing to do so despite your busy schedule.
As far as i know, i think prof is very punctual, responsible and kind. even though prof was strict in
class attendance and strict in marking paper, but prof is very understanding. thus, you always ask our
conditions, our health and our problems at home. We are very happy to receive much love although
we haven't met face to face yet. You teach us a lot to be a discipline student. thank you so much

prof.

Feedback
by - Tuesday, 25 May 2021, 9:52 AM

It was very great to be taught by you. You're very good at explaining the topic discussed. |
gained so many things in your class, not just the knowledge, but also taught me to be more
disciplined. Even though we're having online classes with you but I didn't feel left behind. Thank
you, Prof!

FEEDBACK
by - Tuesday, 25 May 2021, 9:50 AM

| enjoyed Prof Lua's lecture. The topics discussed were very interesting as well as prof's
explanation was very clear. Your initiative of conducting webex classes really disciplines my
online learning schedule, and I'm glad about that. The assignments are bearable and we are not
overworked by doing it. Thank you Prof.
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