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A Study on Knowledge, Attitude, and Practice Towards Disaster Medicine
Preparedness and Readiness by Community Pharmacists in Kelantan,
Malaysia
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Abstract

Background: In recent years, the frequency and severity of natural and man-made disasiers
have escalated, presenting significant challenges to human lives, livelihoods, and
sustainable development. Malaysia has experienced a range of disasters over the past
several decades, both natural and anthropogenic, resulting in loss of life, property damage,
and economic hardship. In Kelantan, floods are an annual occumence. Community
pharmacists, as frontline healthcare providers, frequently serve as the initial point of contact
for individuals seeking medical advice and services. During disasters, community
pharmacists play crucial roles in managing drug supply chains, providing essential health
information, and supporting public health initiatives. This study aims fo assess the
knowledge, aftitude, and practice (KAP) towards disaster medicine preparedness and
readiness among community pharmacists in Kelantan and to compare the mean KAP
scores between different groups based on years of experence and locations of the retail
settings. Methods: In this cross-sectional study, a validated quesfionnaire was administered
online via google form and by face-to-face. Data analysis was performed using SPSS
Version 26. Findings: The average scores for KAP were 53.8%, 71.37%, and G62.25%,
respectively (n = 72). The results showed no significant differences between the mean KAFP
scores by the pharmacists' years of expenence or locations of the retail settings. The study
also found that there was a positive comelation betwesn knowledge scores and practice
scores (p=0.05). Conclusion: Community pharmacists in Kelantan exhibit a moderate level
of knowledge, atfitude, and practice conceming disaster medicine preparedness and
readiness. Continuous professional development is essential for community phamacists to
enhance their competencies in this area. It is recommended that the government provides
ongoing education programs to further improve the capahilities of community phamacists in
disaster management.
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